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Dear Tinag,

| could have been seen as a doubting Thomas when it comes to business coaches as I'd got
through the past 30 years successfully managing businesses and people in both stormy and
buoyant times. | was pretty sure we wouldn’t ever need a coach.

Enter Tina Dulieu from Coaching Dynamics to smash the above preconceptions.

Toucan Internet LLP has been providing commercially successful websites and Internet services
since 1997 and is in a continual and rapidly changing business environment, both in services
provided and emerging business opportunities.

Toucan Internet LLP benefitted from a series of six sessions with Tina where the two main
partners reviewed and assessed every key aspect of the business, what they wanted from it now
and, more importantly, in the future.

Did Tina actually teach these old dogs any new tricks2 Yes the key lesson to step well back from
the day to day running of the business and look at the big picture.

Was there benefit in the time spent with Tina? Yes, immense benefit. Tina acted as a catalyst in
helping us bring clarity to the many opportunities that Toucan Internet has open to it. With that
clarity it was so easy to review and assess each in line with our business plans and our overall
life plans.

So to all the doubting Thomas's out there, Tina comes at this as:
e an eminently successful business woman in her own right,

e is not formulaic but rather highly bespoke in her offerings,

e can offer sensible support to people who already have significant business experience
and

e can even find considerable funding to make it less of a financial risk.

Toucan Internet LLP is better for the experience and | commend Tina to any organisation at any
stage of its growth.

Yours sincerely,
(Simon Thomas)

Toucan Internet LLP
Partner

Creating commercially successful websites
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