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Dear Tina

Firstly I would like to thank you for your patience, understanding and professionalism during the
course. | wish | had teachers of your calibre when | was at school | know | would have achieved
more.

Before | started working with you my time management was very poor, | never had time, | was
always too busy and my efficiency level was just 25%.

Our first session was time management which had an immediate impact on the way | managed my
day. The results quite frankly were amazing; within a few days of implementing your ‘Traffic Light
System’ | was completing more tasks, and had time to plan for the next day.

My days are now pro-active not re-active which is proving to be very beneficial, not only in my
business, but in my home life too. After just 6 sessions my efficiency rating has more than doubled to
53% which | didn’t think was possible.

It goes without out saying that | would recommend your business coaching course to any business

owner, or executive looking to improve their efficiency.

Kind regards

Caaloty

William Norton
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