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3 February 2010
Dear Tina

Wendy and | would like to take this opportunity to thank Coaching Dynamics for all your help and
support over the last 6 months. | think it would be fair to say that | thought | was the last person in
the world that needed a business coach and then | met you in 2009 and | realised what you could do
for our business.

Within a couple of months of working with you, Wendy and | reached goals that we thought were
years away and you not only made us realise what we could achieve, but you gave us the tools and
mechanism to make it happen sooner than we thought would be possible.

Since meeting you, we have successfully recruited a member of staff, we have moved premises and
have an exciting business plan and vision which | have no doubt we will achieve.

Your dedication and passion about our business has never ceased to amaze and impress me and |
look forward to continuing our excellent working relationship and to seeing what else RecruitAbility

can achieve with you by our side.

Kindest regards

Lucy Gilmour
Director
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